SHIPPAX 7—/ Main sponsors: — - N
FERRY CONFERENCE 19 LIKN®SS & {\ telenor ‘ maritime
Programme

Tuesday, March 12 ns: all times day 1 are local time (+1 GMT)

Conference Theme: Winning talents for the challenges of tomorrow’s ferry industry

Local time Session Programme Speakers

09:00 Check-in opens in the terminal at Vartahamnen

10:00 Embarkation

10:30 Welcome coffee in the Exhibition Area, Deck 6, sponsored by Stena RoRo, networking & visit exhibitors
NSO OASIS Drink, in the Exhibition Area Bar, Deck 6, sponsored by North Sea Offshore

12:00 Conference begins in Starlight, Deck 7/8 forward Philippe Holthof, Shippax
Opening Paavo Nogene, Tallink Grupp
Presentation by Main sponsors Jan Erik Norli, Telenor Maritime

George Papastamatiou, Liknoss

12:35 1 Keynote Speaker - The new global landscape Jan Eliasson, Former Minister for Foreign
Affairs of Sweden and Deputy Secretary-
General of the UN

Q&A
13:30 2 Harnessing the Human Element - a ship manager’s perspective Alastair Fleming, Northern Marine Group
13:45 Lunch in Grande Buffet, Deck 6, sponsored by Actemium, networking & visit exhibitors
14:00 Check-in to cabins
15:15 3 Energy for the ro-pax industry post 2019 Robin Meech, Marine & Energy Consulting
16:00 4 Reducing emissions and pollutions with on shore power supply Ingemar Gustavsson, Actemium
16:15 Coffee in the Exhibition Area, Deck 6, sponsored by Stena RoRo, networking & visit exhibitors
16:45 Departure Stockholm
17:00 5 Setting the scene: 2018 ro-pax & ro-ro industry performance and megatrends Philippe Holthof, Shippax
17:15 6 The executives’ view: 2019 ro-pax & ro-ro panel debate
Harri Hanschmidt, Tallink Grupp
Mark Collins, BC Ferries
Janette Bell, P&O Ferries
Torben Carlsen, DFDS
Emanuele Grimaldi, Grimaldi Group
Q&A
18:30 7 ABB Ability™ Marine Pilot Vision - looks beyond human vision bringing together  Peik Jansson, ABB Marine & Ports
augmented reality, sensor fusion and machine learning onboard in real time
19:00 Happy Hour in the Exhibition Area, Deck 6, sponsored by ABB Marine
20:00 Welcome drink in New York Club & Lounge, Deck 13, sponsored by Brax Shipping
21:00 Dinner in Grande Buffet, Deck 6, sponsored by Telenor Maritime & LIKNOSS

Night cap, sponsored by Paf Casino
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Wednesday, March 13 na. all times day 2 are local time (+2 GMT)

Conference Theme: Winning talents for the challenges of tomorrow’s ferry industry

Local time  Session Programme Speakers

07:00-09:00 Breakfast in Grande Buffet, Deck 6, sponsored by Redwise

09:00 Exhibition area opens

09:30 8 What's coming up? New rules & regulations for the ferry & ro-ro industry Edwin Pang, Leadship Engineering & Consulting
2020 to 2025

10:00 9 An outsider’s perspective on passenger experience and economics Willem-Jan Hamers, Redwise

10:10 10 How to find, train and retain tomorrow’s onboard talents?
Facilitating talents using psychological assessment Martin Hedman, Marine Profile
Fostering continuous learning for Growth and Innovation Koert Grever, |IESE
Building onboard crew experiences Per Edvin Tande, Fosen Ulstein Design
Managing Human Resources in Tallink Grupp Vahur Ausmees, Tallink Grupp
Q&A

10:30 Arrival Helsinki

11:10 Coffee in the Exhibition Area, Deck 6, sponsored by Stena RoRo, networking & visit exhibitors

11:50 11 Newbuildings and Projects
VISBORG Kristian Lind, OSK ShipTech & William Zhou, GSI
W.B.YEATS - Flensburger's next milestone in the ro-pax sector André Powilleit, Flensburger Schiffbau-Gesellschaft
Wasaline, the new Kvarken Project Hakan Enlund, Rauma Marine Constructions
GOTHIA SEAWAYS Finn Wollesen, KNUD € HANSEN & Jesper Aagesen, DFDS
Q&A

12:50 12 Setting the scene: 2018 lifeline ferry sector performance and megatrends Frederik Erdmann, Shippax

13:00 13 The executives’ view: 2019 lifeline ferry sector panel debate
The pleasure and privilege of serving the local communities Jaak Kaabel, TS Laevad
Opportunities in operating lifeline island ferry services Kevin George, Red Funnel
Innovation, digitalisation, diversification - building a lifeline ferry operator’s future Carl-Ulfert Stegmann, Reederei Norden-Frisia
The E-ferry ELLEN: going fully electric in Denmark Trine Heinemann, Arg ferry
Q&A

14:00 Lunch in Grande Buffet, Deck 6, sponsored by RINA, networking & visit exhibitors

15:20 14 Keynote Speaker: Digitalisation in the future Alexander Bard
Q&A

16:10 15 EVAC Cleantech Solution, an approach to a cleaner environment Ljubo Jurisevic, EVAC

16:20 Coffee in the Exhibition Area, Deck 6, sponsored by Stena RoRo, networking & visit exhibitors

16:50 16 Managing ro-pax lifecycles
Securing asset values over 50 years of operation Per Westling, Stena RoRo
29 years old but still young - the lifecycle management approach on SILJA SERENADE  Tarvi-Carlos Tuulik, Tallink Grupp
Ferry refurbishment - the MOBY KISS case Alessandro Onorato, Onorato Armatori
Performance based services for a shared success Tage Klockars, Wartsila
Q&A

17:00 Departure Helsinki

17:50 17 Restaurant equipment - a new generation of beverages and beverage dispensers Hans-Jlrgen Breitz, Sternenfrucht

18:00 18 What's new at Interferry Mike Corrigan, Interferry

18:10 19 How franchising became a hotel industry megatrend Bruce Peter, Glasgow School of Art

18:25 20 Shippax Awards 2019 Philippe Holthof & Elizabeth Mandersson, Shippax

19:05 21 Conclusions and words of farewell, Next year’'s conference

19:20 Happy Hour in the Exhibition Area, Deck 6, sponsored by Carus, networking & visit exhibitors

20:10 Dinner drink in New York Club & Lounge, Deck 13, sponsored by Hydro

21:00 Farewell dinner in Grande Buffet, Deck 6, sponsored by Tallink Silja

Night cap, sponsored by DNV GL

Thursday, March 14 ns. all times day 3 are local time (+1 GMT)

Local time  Programme

07.00-10.00 Breakfast in Grande Buffet, Deck 6, sponsored by FLIR Maritime
09.45 Arrival Stockholm

10.00 Buses will depart to Central Station

Organizers: SHIPPAX = - www.shippaxferryconference.com - conference@shippax.se



